
ONE TOUCH AWAY – ONLINE/MOBILE APP CLAIMS PROCESS 
1. VISIT www.americanfidelity.com OR 

       DOWNLOAD OUR  MOBILE APP - afmobile 
2. CLICK ON THE LINK “Register Here” 
3. FILL OUT THE REQUIRED INFORMATION TO ESTABLISH 

AN INDIVIDUAL ONLINE  
       ACCOUNT/MOBILE ACCOUNT 

4. ONCE YOU’VE ESTABLISHED AN ACCOUNT, YOU CAN ACCESS YOUR 
FLEX/POLICY 

       INFORMATION AND FILE CLAIMS. 
 

http://www.americanfidelity.com/

